
E-VISITS		
7A.M.	to	5P.M.,	7	days	a	week	

2	hour	response,	Monday	through	Friday	
4	hour	response,	Saturday	and	Sunday	

(E-visits	submitted	after	5P.M.	will	be	addressed	the	following	day)	
*Patients	have	the	option	to	submit	photos	of	their	condition	when	appropriate*	

Conditions:	 Age Range: 
Acne	 10-65 years 
Allergies	(seasonal	and	environmental)	 2+ years 
Athlete’s	Foot	 18+ years 
Canker	Sores	 18+ years  
Cold	Sores	 18+ years 
Diaper	Rash	 6 months to 18 years 
Erectile	Dysfunction	 40+ years 
Excessive	Sweating	(Hyperhydrosis)	 18-65 years 
GERD/Heartburn	 18+ years 
Influenza	 18+ years 
Insomnia		 18+ years 
Lice	 6 months and older 
Pink	Eye	 2+ years 
Rash	(Photo	Submission	Required)	 18+ years 
Ringworm	 18+ years 
Shingles	 18+ years 
Stomach	Flu	 5-65 years 
Stye	of	the	Eyelid	 18+ years 
Swimmer’s	Ear	 18+ years 
Tick	Bite	 18+ years 
Travel	Related	Illnesses		
(Traveler’s	diarrhea,	altitude	sickness,	motion	sickness)	

18+ years 

Upper	Respiratory/Sinus	Illness	 18+ years 
Urinary	Tract	Infection	(FEMALES	only)	 18+ years 
Vaginal	Yeast	Infection	 9-75 years 
E-visits	are	not	appropriate	if	patient	has	the	following:	

• Immunocompromised	(HIV)	
• Actively	undergoing	Chemotherapy	or	other	cancer	treatment	
• Current	acute	neurologic	symptoms	
• Chest	pain	
• Hospitalized	within	the	last	30	days	
• Currently	Pregnant	
• Medicaid/	BadgerCare	Insurance	
• Medicare/	Medicare	Advantage	Insurance	
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